Date: May 15, 2019

8:00 AM - 4:30 PM EASTERN

Location:

Attendance Registration

Airport Hilton Garden Inn
16410 Corporate Commerce Way
Fort Myers, Florida 33913

Session Registration

Join SWFLN on Wednesday, May 15, 2019, for an exciting and informative day of training sessions, workshops, and simulations at
our Library Staff Day. This fun and educational event, designed specifically for all library staff, will be held at the Airport Hilton
Garden Inn in Fort Myers, Florida.
For Sessions A, B, and C there will be three options from which you can choose.
Seats are limited for each workshop, so sign up early or you’ll miss out!
Both breakfast and lunch are included.

Keynote Speaker: Amy Johnson
Amy L. Johnson has served as the State Librarian and Director of the
Division of Library and Information Services (DLIS) at the Florida Department of
State since her appointment in 2015.

Customer Service Master Class: Extra Smile, Extra Mile
Date: May 01, 2019

2:00 PM - 3:00 PM EASTERN

Location:

Online

When is the last time someone “went the extra mile for you?” When is the last
time someone genuinely smiled at you, their customer? The “extra mile” concept
seems to have gone by the wayside years ago – and what we now consider the extra
mile would have been routine service way back when (as in, in this century!). Doing a
little more than our customers expect can make them glad they came to us – and
happy to come back. And that’s what we need in this day of increasing competition for
our customers!

Cataloging Foreign Language Materials
Date: May 03, 2019

9:00 AM - 4:00 PM EASTERN

Location:
SWFLN Office
13120 Westlinks Terrace, Unit 3
Fort Myers, FL 33913

Foreign language materials are an increasingly important part of many library
collections; but for catalogers, they provide a number of unique challenges as well. This
workshop will provide hands-on training in cataloging foreign language materials.
Many opportunities will be provided to practice these skills with real-life
examples. Participants are encouraged to email images of materials they have questions
about ahead of time so that we can discuss solutions.

Creative Cricut
Date: May 07, 2019

9:00 AM - 4:00 PM EASTERN

Location:
SWFLN Office
13120 Westlinks Terrace, Unit 3
Fort Myers, FL 33913

Do you have a yearning to be a Cricut-teer? Have you seen so, so many things
that you could make with a Cricut machine? Let us show you the basics, step-by-step,
to become a master of this cutting machine! Learn to use the stencils and the negative
spaces – learn to use materials from vinyl to thicker cardboard or leather. Use your
knowledge from this workshop to create any craft or artwork that exists on the internet
and learn to make your own templates.
The entire workshop will be included in a Google Drive document for you to access after the workshop.

Artificial Intelligence - Implications for Libraries
Date: May 08, 2019

10:00 AM - 11:00 AM EASTERN

Location:

Online

What does the world of Artificial Intelligence (AI) mean for libraries? Can AI
replace library services? Or, how can libraries leverage the technology for more
streamlined services? From Smart Houses to Robots, to technology yet to be
mainstreamed, this session will cover it all to help you better prepare and plan for the
future.

Hands-On with Augmented Reality
Date: May 09, 2019

9:00 AM - 4:00 PM EASTERN

Location:
SWFLN Office
13120 Westlinks Terrace, Unit 3
Fort Myers, FL 33913

Learn about Augmented Reality and how to use this in your daily life
starting now. Hands on with Apps to use for teaching, learning, and for fun.
Learn how to work with the Microsoft HoloLens for a look at the future of
spatial computing. The day will start with a presentation and discussion about
what Augmented Reality is, what is happening now in the field, and how this is
expected to change how everyone interacts with the world.
Hands on experience with the Microsoft HoloLens and other gear is not needed.

Bridge the Digital Divide for Patrons with Disabilities: Ensure Accessibility!
Date: May 10, 2019

10:00 AM - 11:00 AM EASTERN

Location:

Online

Many people with disabilities go from being surrounded by their teachers, peers and
helpers regularly, to being by themselves more often and needing to learn strategies for
independence. Creating an environment that focuses on understanding disabilities and
leverages learning tools can help with education and in daily life.
Learn some tips for understanding disabilities and aiding with independence as
well as cool websites, tools, and Apps that can help our diverse library patrons.

High Tech Library

Teaching 3D Printing
Date: May 21, 2019

9:00 AM - 12:00 PM EASTERN

Location:
SWFLN Office
13120 Westlinks Terrace, Unit 3
Fort Myers, FL 33913

It’s predicted that in the next 10 – 20 years, 3D printers will be as ubiquitous as regular printers and computers are today.
Why go to the store when you can download and make most of what you need? From 3D design to finished product. Stop letting
the 3D printer be a source of great mystery, and start to engage students in the future of production. Participants will design and
learn how to “slice” and print an object. Once done, members will have a ready-made lesson to teach.

Teaching Kids Coding
Date: May 21, 2019

1:00 PM - 4:00 PM EASTERN

Location:
SWFLN Office
13120 Westlinks Terrace, Unit 3
Fort Myers, FL 33913

According to some, reading and writing code may one day be just as important as reading literature. This controversial
stance may or may not be true; but, there’s no arguing that the language of the machines has spread far and wide in a relatively short
amount of time, and there’s no slowing it down. This session will help translate the language of code. No previous skill necessary
and you will leave with an understanding of and resources to teach coding lessons. We will show you how to use students’ love of
video games to engage them in advanced STEAM learning.

Turning Patrons Into Cheerleaders
Date: May 22, 2019

2:00 PM - 3:30 PM EASTERN

Location:

Online

We all know that with budget cuts and the ever-present “doing more with less,” there is still a need to make sure our
patrons are being served – and being served well. Indeed, if our patrons are unhappy, there’s a strong likelihood that we may
experience even more budget cuts. It’s hard to convince those who hold the purse strings that they should let loose of those strings
if the people we are supposed to serve think we don’t care!
Your library is a wonderful place – people learn, you help patrons find
information they need, you provide so many resources for people – all good reasons
to cheer. And when our patrons are our biggest cheerleaders, it becomes obvious
why we exist – and why we should continue to do so!

Original Rare Book Cataloging Workshop #1
Date: May 23, 2019

9:00 AM - 4:00 PM EASTERN
Location:
SWFLN Office
13120 Westlinks Terrace, Unit 3
Fort Myers, FL 33913

Cataloging rare materials can be daunting, but they are
usually the most unique things in our libraries. How can we
describe and catalog rare books so that our patrons can find and
use them? And what really is a rare book, anyway? In this
workshop we will demystify the guidelines around rare book
cataloging and learn how to create complete and beautiful
records for rare books.
Participants are encouraged to bring or email in advance photographs of rare
books you encounter at work along with questions about them.

Building Online Courses for Staff and Patrons
Date: May 30, 2019

10:00 AM - 11:00 AM EASTERN
Location:

Online

Based on an implemented training project, join Brian
Pichman as he uncovers the tips and tricks to building an online
learning environment. We will cover multiple Learning Management
Systems (LMS) that are available and learn how to create and build
course content in an effective delivery system to retain information
for the intended audience. This is great if you need to train
employees or you wish to train your community on general skills.
WISH UPON A SHELL

Do you, or a co-worker, have
an idea for future training, or
want to learn about a specific
subject? Click here and submit
your ideas, we can’t wait to
hear from you.

This webinar focuses more on techniques and tools needed to be successful in
launching any level of training initiatives – whether its brand-new information that staff
or patrons need to know and apply . . . . or opportunities to strengthen existing skills/
knowledge. Learning Management Systems allow for a repeatable approach in learning
that is crucial for information preservation.

