
Using Motivational Interviewing Techniques to Manage Difficult Situations  

and Facilitate Positive Interactions with Patrons 

Date: February 04, 2020  9:00 AM - 4:00 PM EASTERN  Location:  SWFLN Office 

           13120 Westlinks Terrace, Unit 3 

           Fort Myers, FL  33913 

 

 Participants in this interactive workshop will learn and practice key 

Motivational Interviewing (MI) approaches for managing difficult situations and 

facilitating positive interactions with patrons.  Emphasis will be placed on 

understanding and utilizing the five (5) general principles and the four (4) processes 

of Motivational Interviewing to create more meaningful relationships with patrons 

and others, while at the same time overcoming resistant behavior.  Participants will 

practice MI skills through a series of six (6) interactive scenarios and role-plays.  

 

Makerspaces:  Taking Them to the Next Level 

Date: February 05, 2020  10:00 AM - 11:00 AM EASTERN  Location: Online 

 

  Bridging from the previous webinar, “Getting Started with Makerspaces,” this 

webinar will focus on the continual evolution of your Makerspace.  By connecting 

users to communities around the globe, or even your own backyard, you can bring 

your Makerspace to new heights.  This webinar covers how to partner with your 

community, how to build a Solverspace, and the next evolution of activities that focus 

on 17 sustainability goals. 

http://host4.evanced.info/swfln/evanced/eventsignup.asp?ID=3255
http://host4.evanced.info/swfln/evanced/eventsignup.asp?ID=3255
http://host4.evanced.info/swfln/evanced/eventsignup.asp?ID=3244


 

Cataloging Continuous Resources and Moving Image Resources 

Date: February 06, 2020  9:00 AM - 4:00 PM EASTERN  Location:  SWFLN Office 

           13120 Westlinks Terrace, Unit 3 

           Fort Myers, FL  33913 

 Session 1:  Cataloging Continuing Resources 

 This instruction session provides basic cataloging instruction for the RDA 

instructions relevant to continuing resources, including serials and integrating resources 

such as online databases.  All examples are provided using the MARC 21 Format for 

Bibliographic Data (MFBD).  Participants will be able to apply the RDA instructions 

specific to continuing resources, identify and distinguish serials and integrating resources, 

and understand major and minor title changes.  Participants will also be introduced to the 

concept of aggregates. 

 

 Session 2:  Cataloging Moving Image Resources 

 This instruction session provides basic cataloging instruction for the RDA instructions relevant to moving 

image resources, including streaming and downloadable video files.  All examples are provided using the MARC 

21 Format for Bibliographic Data (MFBD).  Participants will be able to apply the RDA instructions specific to 

moving images, including electronic audio forms and Playaway Views. 

 

 Both sessions will incorporate details specific to electronic resources covered in the January webinar and 

will include hands-on practice.  

 

Be Your Best You:  Working Out - How to Build Your Confidence Muscle 

Date: February 12, 2020  2:00 PM - 3:00 PM EASTERN  Location: Online 

 

 If you look up the definition of confidence, you’ll see something along the 

lines of “self-assurance” or a mention of appreciating our own abilities and qualities.  

Perhaps it seems that should be a given in the library world, considering we are 

surrounded by knowledge.  But maybe being surrounded by all that knowledge is 

exactly WHY our confidence muscle can atrophy!  

http://host4.evanced.info/swfln/evanced/eventsignup.asp?ID=3239
http://host4.evanced.info/swfln/evanced/eventsignup.asp?ID=3206


 

Adobe® Photoshop® CC:  Part 2 

Date: February 13, 2020  9:00 AM - 4:00 PM EASTERN  Location:  SWFLN Office 

           13120 Westlinks Terrace, Unit 3 

           Fort Myers, FL  33913 

  

 

 

 

 

  

 

 Adobe® Photoshop® CC is a leading graphic creation application, popular among graphic designers, 

illustrators, and photographers.  Photoshop's numerous features work together to provide a comprehensive 

toolset for you, the design professional.  This course delves into some of the more advanced image creation and 

editing techniques and offers you hands-on activities that demonstrate how these techniques can be used in 

combination to create exciting visual effects. 

 

 This course is a great component of your preparation for the Adobe Certified Expert (ACE) Photoshop CC 

exam and the Adobe Certified Associate (ACA) Visual Communication Using Adobe Photoshop exam.  

  

 Prerequisites: 

 To ensure your success in this course, you should have experience with the following tasks: 

 

  • Identify the basic components of Adobe® Bridge and the Photoshop workspace. 

  • Define image size and resolution. 

  • Add and modify Photoshop layers. 

  • Use tools to select, crop, and move images. 

  • Work with image adjustment properties to correct and retouch photographic images. 

  • Open and modify an image in Adobe® Camera Raw. 

  • Prepare images for print and web.  

http://host4.evanced.info/swfln/evanced/eventsignup.asp?ID=3221


 

Drone and Drone Headset + Coding with Robotics 

Date: February 19, 2020      9:00 AM - 12:00 PM EASTERN  Location:  South County Regional Library 

       and   21100 Three Oaks Parkway 

         1:00 PM - 4:00 PM EASTERN  Estero, FL  33928 

  

 

 

  

 Morning Session:  Drone and Drone Headset 

 Drones have become a hot topic over the last few years, from being used for photography of buildings, 

animals, and events – to being used for humanitarian efforts such as scanning areas for fire damage, storm damage, 

and helping locate people.  This hands-on session explores the usage of drones; recreational and professional use, 

as well as laws and regulations.  We will even get to fly the drones. 

 

 We will cover the basics of drone safety and use; with a focus on how we might use drones in our library…

today and into the future.  If you have a drone or want to start a drone program, this is a great workshop for you. 

If you are unsure of the uses of a drone and want to get your feet wet, this introduction to drones will cover all 

the bases.  We will also be using a headset to “virtually” see what the drone sees – you will be able to move the 

camera with your head and see the world from the sky.  

 

 Afternoon Session:  Coding with Robotics 

 Coding and robotics have been evolving at an alarming rate; people of all ages have the accessibility to build 

and code robotics, regardless of age and skill level.  This hands-on workshop explores coding with a variety of 

different robotics; from products that don’t require a computer to code, to robots that can be coded through 

drawing, to robotics that need to be built and programmed.  We will cover the basics of Scratch as many of the 

robots we will play with can be programmed with it.  We will also explore the basics of using Arduino based 

languages. 

 

 Even if you have never programmed before, you will be coding your first moving interactive robot by the 

end of the workshop.  If you are more experienced in coding robotics, this workshop will highlight a variety of 

products you can incorporate into your Makerspace and programs that you can run in your library.  

 

 Please register for either (or both!) of the sessions through the links above! 

http://host4.evanced.info/swfln/evanced/eventsignup.asp?ID=3251
http://host4.evanced.info/swfln/evanced/eventsignup.asp?ID=3252


Library of Congress Subject Headings (LCSH) - Basics 

Date: February 21, 2020 9:00 AM - 4:00 PM EASTERN

Location: SWFLN Office 

13120 Westlinks Terrace, Unit 3 

Fort Myers, FL  33913 

Library of Congress Subject Headings (LCSH) is one of the most widely-used 

controlled vocabularies in the world.  Librarians in general (not just catalogers!) should 

have a solid understanding of how LCSH headings and subheadings are constructed and 

used to better serve users performing subject searches.  

This workshop will provide a brief history of LCSH, the principles behind its 

construction, guidance on how to locate LCSH on the web, and the application of LCSH 

to library resources.  Participants will gain a deeper understanding of LCSH and, 

therefore, utilize them more effectively to serve their users.  

WISH UPON A SHELL 

Do you, or a co-worker,  have 

an idea for future training, or 

want to learn about a specific 

subject?  Click here and submit 

your ideas, we can’t wait to 

hear from you. 

http://host4.evanced.info/swfln/evanced/eventsignup.asp?ID=3218
mailto:luly@swfln.org;%20leann@swfln.org;%20jose@swfln.org;%20taylor@swfln.org;%20ceassistant@swfln.org?subject=New%20ideas%20for%20SWFLN
http://www.facebook.com/SWFLN
http://twitter.com/swfln
http://swfln.org/diversity-discovery-institute/
http://swfln.org/aid-patrons-with-disabilities/
http://swfln.org/digiref-academy/
http://swfln.org/calendar/
http://tinyurl.com/SWFLNYouTube
http://swfln.org/steam/

