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Emotional Intelligence: What It Is and Why It Matters in Your Workplace
Date: September 02, 2020

2:00 PM - 3:30 PM EASTERN

Location: Online

Emotional Intelligence – maybe you’ve heard the term, but what in the world does it mean? The short
answer is simply being intelligent about emotions – both yours and others’. The longer – and much more
interesting – answer will fascinate you. In this webinar, we’ll discuss:
•What is Emotional Intelligence?
•Why does Emotional Intelligence matter?
• Can we really control our emotions?
• How does each element of Emotional Intelligence affect my life?
• Can we improve our Emotional Intelligence? If so, how??

Solving the Personality Puzzle: A 2-Part Webinar
Date: September 11, 2020

2:00 PM - 3:30 PM EASTERN

Location:

Online

Have you ever wondered why someone behaves the way they do? Perhaps you’ve even wondered why you
behave the way you do!
Although we all learn to adapt our behavior to our environments when
appropriate, we also all have basic behavioral tendencies that we exhibit without
even knowing it. Understanding these tendencies can help us be more aware of our
own behaviors and how we can manage those behaviors.
In this 2-part webinar series, we’ll first discover what our own tendencies are and how those “show up” as
we move through our days. Then we’ll look closer at each behavioral tendency, learning how the differences
affect relationships and behaviors throughout our lives. Understanding behaviors at a deeper level will help us
interact with others more effectively!
Part 1 will take place on August 26, 2020.

Evaluating & Improving Your Existing Website
Date: September 17, 2020

10:00 AM - 11:00 AM EASTERN

Location: Online

As our websites exist, we are continually adding new content, services, and information. During this
interactive webinar, we will take a step back and evaluate your current site to revitalize and refresh the site. We
will focus on:
• ADA Compliance: How to ensure your site meets the current standards and follows best practices.
• Content: How to critically evaluate the content on your website, what should be weeded, updated, or
moved, so it's used more efficiently by users. What are the best practices for libraries on content to
include and exclude on your website?
• Design: Without a complete site redesign, what are the best design trends we implement on our pages?
What design elements can we utilize to make our sites more user-friendly?

Be Your Best You:
The Person in the Mirror: How Your Choices Determine Your Days
Date: September 22, 2020

2:00 PM - 3:00 PM EASTERN

Whether it’s what we have for breakfast, when we go to sleep, how we treat
others, how we do our work, or any of a hundred other areas in our everyday lives,
the choices we make do, indeed, determine our days. And those choices are not
typically forced upon us by others, although sometimes life hands us the proverbial
lemons and we have to choose how to respond. It’s the person in the mirror who
determines our days.

Location: Online

Free and Low Cost Alternatives to Popular Software
Date: September 23, 2020
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10:00 AM - 11:00 AM EASTERN
Location: Online

There are many free software options available as alternatives to popular,
expensive software. From editing pictures, videos, and documents to makerspace
resources, we will examine the best software for libraries that are free to use, helping
your library offer a full suite of tools for staff and users alike.
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During this session, we will delve into the world of open source and “freemium”
software (free, light versions of fee-based software). We will also discuss the pros and
cons of each tool and explore ideas on how to market and train everyone to get the
most from these digital tools.

Impostor Syndrome: Will the Real You Please Stand Up?
Date: September 29, 2020

2:00 PM - 3:30 PM EASTERN
Location: Online

Have you ever found yourself thinking, “What if they
really knew me?” Or maybe, “I have no idea what I’m doing –
why did they pick me??” Or anything else along those lines that
indicates you suspect you are not as capable as others seem to
think? But you ARE capable! You CAN do it! You DESERVE
that promotion, challenge, or opportunity!
WISH UPON A SHELL

Do you, or a co-worker, have
an idea for future training, or
want to learn about a specific
subject? Click here and submit
your ideas, we can’t wait to
hear from you.
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Sometimes it can be challenging to work in an
environment that might be considered “intellectual” – even
when we consider ourselves intelligent, well-read, etc. And for
those of us who may be surrounded by “higher-degreed”
individuals – or those on the path to gaining even more
knowledge – that environment can also be daunting.

