SWFLN Award Types and Descriptions

Innovation & Technology Excellence Award
Recognizing a staff member who has creatively and effectively used technology to enhance

library services, improve access, and engage the community.

This award honors an individual whose innovative work with digital tools, data, makerspaces,
automation, or tech-based programming has led to impactful new services or improvements. Their
efforts have significantly enriched the patron experience and advanced the library’s role as a hub for

learning and innovation.

Community Engagement Award

Honoring a staff member whose outreach, collaboration, and community connections have
significantly strengthened the library’s role in public life.
This award celebrates an individual who actively builds relationships and engages the community
through impactful initiatives—whether through events, partnerships, social media, or outreach
programs. Their efforts foster meaningful connections, raise the library’s visibility, and create lasting,
measurable benefits for the community. They exemplify how libraries thrive when they meet people
where they are—both in spirit and in action.

Outstanding Library Employee Award

Honoring a dedicated, reliable, and versatile staff member who is the steady foundation of
their library’s daily success.

This award recognizes an individual who consistently goes above and beyond in service to both patrons
and colleagues. Known as the “go-to” person, they handle a wide range of responsibilities with
professionalism, teamwork, and grace—even during challenging moments. With a strong commitment
to customer service, a positive attitude, and unwavering dependability, they are truly the backbone of
their library.

Library Leadership Award

Recognizing a leader who inspires excellence, supports their team, and fosters a positive,
forward-thinking library culture.

This award honors a manager, supervisor, or team leader who exemplifies outstanding leadership
through mentorship, strategic vision, and day-to-day dedication. The recipient motivates their team to
collaborate and innovate, promotes open communication, and creates an environment where all staff
feel valued and empowered. By guiding others with integrity, encouragement, and a commitment to
professional growth, they serve as a role model and help drive the library’s continued success.

Library Advocate Award

Honoring a passionate community member whose voice and actions have made a
measurable difference for libraries.

Presented to an individual outside the library staff—such as a local official, community leader, or Friends
of the Library member—who actively champions library causes. Through advocacy, fundraising, or public



support, they help expand the library’s reach, secure resources, and increase its visibility and value in
the community.

Literacy Award

Honoring a staff member whose dedication to literacy has inspired a love of reading and
learning across the community.

This award recognizes an individual who has shown exceptional commitment to promoting literacy.
Their passion for connecting people with language and ideas helps readers of all ages build skills, spark
curiosity, and grow as lifelong learners.

Excellence in School Library Service Award

Honoring a School Media Specialist or School Librarian whose work has transformed student
learning and fostered a vibrant school library environment.
This award recognizes an individual who goes beyond traditional library services to create an engaging,
inclusive, and future-ready learning space within their school. Through collaboration with educators,
innovative instruction, and a strong commitment to literacy and information fluency, they empower
students to think critically, explore creatively, and develop lifelong learning skills. Their leadership within
the school community elevates the library as an essential hub for academic success and student growth.

Heart of the Library Award

Recognizing a support staff member whose dedication, teamwork, and behind-the-scenes
contributions are essential to the library’s success.

This award honors an individual who plays a vital role in daily operations—whether through circulation,
technical processing, customer service, or operational support. Often working quietly but impactfully,
they ensure that services run smoothly, and patrons feel welcomed and supported. Known for their
reliability, attention to detail, and willingness to assist wherever needed, they exemplify the spirit of
teamwork and service that keeps the library thriving. Their contributions may not always be in the
spotlight, but they are indispensable to the library’s mission and success.

Think Beyond the Stacks Award

Recognizing a staff member who consistently challenges traditional approaches and brings
fresh, creative thinking to the library environment.

This award honors an individual whose innovative ideas, resourceful problem-solving, and willingness to
think outside the box have inspired positive change, improved services, or created new opportunities for
staff and patrons alike. Their creativity and forward-thinking approach have helped reimagine what the
library can be and strengthen its role as a dynamic and welcoming community space.
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